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To: File -Connie Lillard, 2441 N. East (Hiland Dairy)

F~ Gene pabst~

cc: Randy Lyman

Date: 09/10/01

Re: Milk in the ditch behind her house.

On September 10, 2001 (1 :30 P.M.) I received a voice mail from Randy Lyman stating that he had a

call from Bob Schaefer saying that Connie Ullard had called and said that there was milk in the storm
pipe behind her house. I immediately went to that location. Upon investigation, I found the complaint to
be true. I then went to Hiland Dairy. I talked to Lonnie Parmenter, Plant Manager, and he was aware
of the situation. Apparently, Hiland had a drain plug up and their sewer line backed up and overflowed
in the basement. The water then went out the basement door and in to the storm drain. They had to
have a plumber come out and unplug the drain. Mr. Parmenter said that the Health Dept. had called
him earlier in the day. I talked to Mr. Parmenter about the problem and he said that they were running

water to flush out the storm pipe. While I was there, he called Greer Septic Tank Service to have them
pump out the ditch behind the Lillard's house. Mr. Parmenter and I went to the Ullard's to look at the
ditch. We talked to Wayne Lillard. He said that he was not upset or mad about the situation. He said

that since the easement for the storm sewer ended at the end of the 36" storm pipe, on his property, he
was going to get a piece of plywood and block the storm pipe. I told Mr. Parmenter to contact the

Missouri Department of Natural Resources. I called Mr. Bob Schaefer (3:05 P.M.) and Mr. Jim Fry
(3:08 P.M.) and informed them of my the results of my investigation.
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To: File -Connie Lillard, 2441 N. East Ave. (Hiland Dairy)

From: Gene Pabst ~

CC: Randy Lyman

Date: OS/24/01

Re: Odor from drainage ditch.

<

On'May 23, 2001, (2:00 P.M.) I went to 2441 N. East Ave. to check out a complaint that we had
recently been informed of. The complaint was dated April 27, 2001 (See attached complaint).
Apparently, Jim Fry from the Health Dept. has already checked on this. I talked to Wayne Lillard and
he said that the milk in the ditch has come back. The ditch was dry at the time of my inspection. The
bottom of. the ditch was black in color. Wayne said the ditch flows every Tuesday and Thursday.
Wayne also stated that when the Health Dept. was out all they did was have Hiland run water in the
ditch. Wayne said that Hiland also caused the sanitary sewer to backup into his neighbor's house
across the street. From the way the land lays, it appears that the sanitary sewer would overflow out of
the manholes before it would back up into a house. Wayne also said that if you would pull the cover on
the sanitary sewer, the flow would be white. He stated that he has taken enough classes to know that
you cannot dump milk into the sanitary sewer.

After I talked to Mr. Lillard I went to Hiland to talk to Lonnie Parmenter, Plant Manager. Mr. Parmenter
was not in because of health reasons, but should be back tomorrow. I will contact him at that time. I
looked at Hiland's sump pumps and they appeared to be operating properly.

will check with Lonnie Parmenter on Thursday May 24, 2001 about this problem.

I contacted Mr. Lonnie Parmenter, Plant Manager for Hiland Dairy, on May 24, 2001 (10:30 A.M.) to
inquire about the problem in the storm sewer on April 27, 2001. Lonnie stated that the drain under their
dump cooler plugged up and the water got over into the storm sewer before they found it. Mr.
Parmenter also stated that they check the storm sewer once a day to see if they have a problem.

I went past Mr. Lillard's house to see if there was flow in the storm ditch as he stated there would be on
Thursday. The storm ditch was dry.
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SE~ICE REQUEST SUMMAFJ} FORM

CASE NO: ReDortina DeDt
SVC2001-02170 Health
Rea TYDe OTHER

Responsible Dept

PWGS
Status Date reported Date abated Parcel#

REC 04/27/01 00/00/0000 0

jADDL PROPERTY INFO:

Neighborhood
(None)

Health Zone
?

Census Tract Council Zone Inspector

2 ?

Action Description I~i user date ii start date

Miscellaneous action LPIL 04/27/2001 04/27/2001

Route -Public Works, Gen. Sr LPIL 04/27/2001 04/27/2001

Complaint Received LPIL 04/27/2001 04/27/2001

Phone1~

NotesName~i II -Address IL---

CONNIE LILLARD' 1[2441 N EAST AVE SPRINGFIELD MO 1r865-5354
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Water Pollution Control Section
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Complainant In£cr"mation: Responsible P~rty Inxormation:
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Phone Phone
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f P;;;i; gsurxace water what body?_,:,, other

pertin~nt Inx mation_J-1~
£~ -4!:J. 14. ~~ mJJL:.? -.1Lt?- -~ Ji.Lp 'Z -L!1ki4J M ~ -~ ~ -

Who' to contact:
0 DNR 417-883-4033 0 Bob Schae£er 0 Sewer Const
0 DNR 314-634-2436 0 CU 831-8320 0 Chemtrec 800-424-9300
OEPA 913-236-3378 0 Street Dept 0 DOT
OFire Dept 864-1719 ~ Health Dept 0 NRC 312-790-55R~~oAi
OP lice Dept 864-1719 0 Sewer Maint WOther -Jll~W_.ulI~.J ' , ; De Is ox Incident: 1
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MEMO TO FILE

On Wednesday, June 15, 1988, Anne Fearman ox the Health
Department called us concerning the ditch in the Lillard's
backyard. She said Connie Lillard had called her and complained
about the nasty looking water in the storm ditch. Connie also
told Anne that their were plastic milk jug handles in the ditch.
Anne also told us that members ox the Lillard xamily and several
people in the neighborhood had Shigella. She said xoodservice
workers at the school had been tested xor the inxection, but they
tested negative. Anne wanted to look around at Hiland to see i£
they were having a problem and then to look at the Lillard's backyard.
We met Anne at Hiland. Gene checked the sump pump and it was
working. There was water on the lot near the back £ence as ix
they had been washing trucks in that area, but only a very small
amount had run o££ the lot into a small hole beneath the drainage
pipe. The storm ditch was dry. We then met over at the

,j Lillard's. There was some dark, scummy water in the drainage
i ditch that smelled like a septic tank. The ditch wasn't draining

because there were a lot ox weeds growing up around it and there
was quite a bit ox trash in the ditch. It started to rain, so we
told Anne we would call her later. Gene asked Randy about
possibly having the Lillard's ditch cleaned out. Randy talked to
Bob Turner about the problem and Bob told him he would get
together with Gene Thomas about it.

(~fi-A"1 t::~:~/K..v~~~~"'{---
Karen Chandler
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Control No. E ;28~- ~g;S Received (PM; Date By j'!fI c :' :
---,J c !

Reported by
Address Phone

Request progress reports Yes No How & when to contact-, -
Owner

4j':(:? Address
Occupant

Location 0.£ problem

Condition reported:

AM
PMInvestigated By-

Conditions found:

Action taken: j(~~ ,,} ~f7C\
,

Abatement order issued via Date To be abated by
Time
DateProgress report made to Via

AM
PMInves tigation for compliance By

Cor.ditions found:

Summons issued to Court date

~ditiona1 action required:

Time
DateProgress report made to Via
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